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FIG. 3B 



JONES CABLE QUOTE SYSTEM 

RFQ # 379556 

CUSTOMER HAS ACCEPTED YOUR 

QUOTE FOR PLUMBER TO REPAIR 

BROKEN FAUCET 

FAUCET: SMITH MODEL 72 

REPAIR BY: 12/1 4/2000 

DETAIL: FAUCET IN MASTER BATH 

DRIPS HOT WATER. 

YOUR QUOTE: $65.00 INCLUDING 

PARTS 



CONTACT CUSTOMER JOHN 
BROWN AT 555-1234 AS SOON AS 
POSSIBLE TO ARRANGE REPAIR 



370 



380 N 



384. 



JONES CABLE QUOTE SYSTEM 

RFQ # 379556 

YOU ACCEPTED THE QUOTE 
FROM GREEN'S PLUMBING FOR 
PLUMBER TO REPAIR BROKEN 
FAUCET 

FAUCET: SMITH MODEL 72 
REPAIR BY: 12/1 4/2000 
DETAIL: FAUCET IN MASTER BATH 
DRIPS HOT WATER. 



CONTACT GREEN'S PLUMBING AT 
555-4321 AS SOON AS POSSIBLE 
TO ARRANGE THE REPAIR 
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Q START ^ 



SUBSCRIBER NAVIGATES MENU 
SYSTEM TO CREATE RFQ 
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508 



RFQ SUBMITTED TO 
MSO 



MSO SUBMITS RFQ TO 
APPROPRIATE 
VENDORS 



FIG. 5 



VENDORS RESPOND 
WITH QUOTES TO MSO 



MSO FORWARDS QUOTES TO 
SUBSCRIBER 
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SUBSCRIBER ACCEPTS 
QUOTE 



VENDORS NOTIFIED OF ACCEPT OR REJECT - 
ACCEPTED VENDOR AND SUBSCRIBER 
IDENTIFIED TO EACH OTHER 
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CHARGE MADE TO 
APPROPRIATE PARTY 
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SUBSCRIBER NAVIGATES MENU 
SYSTEM TO REGISTER PRODUCT 
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REGISTRATION 
SUBMITTED TO MSO 



PRODUCT INFORMATION 
SUBMITTED TO SUBSCRIBING 
VENDORS WITH ALIAS 



VENDOR SENDS OFFERS TO 
SUBSCRIBER THROUGH MSO 
USING ALIAS 
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ADVERTISERS SUBMIT 
ADVERTISEMENTS TO MSO 



SUBSCRIBER NAVIGATES MENU 
SYSTEM TO IDENTIFY PRODUCT OR 
SERVICE DESIRED 
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SUBSCRIBER SUBMITS QUERY TO 
MSO 
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MATCH TO QUERY 
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ADVERTISEMENT TO 
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